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HOME Rental Project Monitoring 

• HOME program compliance monitoring 
includes:  
– property standard inspections  
– annual rent and occupancy reporting  
– periodic review of income verification and 

tenant selection procedures 



HOME Rental Project Monitoring 

•  The HOME Rental Project Monitoring System will 
provide inspection results and schedules, as well as 
allow the project owner/manager to submit annual Rent 
and Occupancy Reports. 

•  Project owners/managers will be notified when the initial 
submission window is open, and users will have 30 days 
to submit their reports. 

•  Once the submission window is closed, DHCD will 
review the reports, notifying the agency of any issues. 

•  After DHCD’s review, project owners/managers will be 
allowed to see the results of the review, and re-submit if 
necessary. 



Accessing Web-based System  

•  The application web address, Log-in ID and 
initial password will be sent via email to primary 
contact. 

•  Primary contact will be able to add or change 
two other contacts. 

•  Each organization will have the ability to have 
three people access the system. 



First Time log-in page 
(Log-in ID and password will be emailed to primary contact) 



Organizational Profile 



Individual Rental Project Profile 



Individual Rental Project Profile 
(Inspection History Tab) 



Rent and Occupancy Report  
Download Page 



Sample Rent and Occupancy Report 
(Complete, Save, and Close) 



Upload Screen  
(be sure the file is closed before attempting to upload) 



Individual Rental Project Profile 
(after approved report submission) 



Individual Rental Project Profile 
(after flagged report submission, allows for re-

uploading) 



Conclusion 

•  Once the report has been submitted, DHCD will notify the 
primary contact by email the status of your report.  The 
message will come from the following address: 
noreply@dhcd.virginia.gov, and the subject will be 
“Message from the HOME Rental Project Monitoring 
System.” 

•  If the report is flagged, please follow the same format for re-
submitting a new report, and DHCD will notify the agency 
following review. 

•  If you have any questions regarding the HOME Rental 
Project Monitoring System, please contact Luke Tate at 
(804) 225-3128 or via email at luke.tate@dhcd.virginia.gov. 


